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IRCTC/WZRO/BPL(TRSM)/66/2024/RO/BPL/WZ /42641 Date: 20/03/2025

M/s SWT CLUB PRIVATE LIMITED

First Floor Guru Ravidas Mandir & Dharmshala,

Near Ambedkar Chowk, Kurukshetra, Haryana
E-mails:krishna@swtclub.com, dinesh@swtclub.com,rajasri@swtclub.com

Subject: Letter of Award (LOA) for appointment of Service Provider for providing backend service in the Outbound
Tour Packages to “Europe with UK” — Group I to be organised and operated by Regional Office Bhopal
IRCTC/WZ scheduled from 01.06.2025 to 15.06.2025.

References:

1. Limited tender No. IRCTC/WZRO/BPL(TRSM)/66/2024/RO/BPL/WZ /42641 dated 08.03.2025
2. Corrigendum dated 11.03.2025.

3. Your offer submitted through participation in bid which is opened dated 17.03.2025

In reference to the Limited Tender document as in reference (1) & (2) and your offer as in reference (3), competent
authority has approved appointment of M/s SWT CLUB PRIVATE LIMITED as service provider for providing backend
services in International Group Tours to “Europe with UK” (14 nights/15 Days) Group -I scheduled from 01.06.2025 to
15.06.2025 to be organised and operated by Regional Office Bhopal under IRCTC/WZ .

The approved rates are as under:

Group Size PER PAX ALL INCLUSIVE APPROVED RATE IN EUR

! Single | Double | Triple Child with bed (5-11 Yrs) Child without bed (5-11 Yrs)
34 pax + 01
“TM on FOC 2992 2595 2595 1223 778

Above rates will be valid for the period of 06 months from the date of issuance of this LOA i.e upto 21/09/2025. However, no
variation in the offered rates on account of taxation and other reasons shall be accepted. You are advised to ensure that the tour be
organized as per itinerary finalized with all inclusions as mentioned in the tender document.

The detailed Itinerary and scope of work shall be applicable as provided under annexure II of limited tender document.

Payment, Cancellation and all other Terms and Conditions stipulated in the LIMITED TENDER document shall form part of
letter of award.

You are advised to submit your acceptance and sign a work agreement with IRCTC. Until then your acceptance of the Terms and
Conditions in the LIMITED TENDER document shall be legal binding. The agreement shall come into force from the date of
issue of this letter and shall remain in force for 06 months i.e till 21/09/2025, unless earlier terminated in accordance with the
terms and conditions as mentioned in the Limited Tender document.

You are also advised to submit a security deposit of EUR 2647 (Equivalent INR 248870/ at current ROE 94.02) through
demand draft/fund transfer/RTGS/NEFT in favor of IRCTC Regional Office Bhopal against operation of the Group-I
scheduled from 01.06.2025 to 15.06.2025. The security deposit will be refundable without interest upon successful

completion of the tour.
%_@/
Rajendra Borban

Joint General Manager (Tourism)
IRCTC/WZ/RO/BPL

Please acknowledge receipt of this letter through acceptance of this LOA.
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